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B.A. (Part-II) Examination, 2015

TOURISM & TRAVEL MANAGEMENT

First Paper

(Management Concept)

Time Allowed : Three Hours ] [ Maximum Marks : 50

Note : Answer five questions in all. Question No. 1

is compulsory. Apart from that attempt one

question from each unit.

kegâue heeBÛe ØeMveeW kesâ Gòej oerefpeS~ ØeMve meb.1 DeefveJeeÙe& nw~

Fmekesâ Deefleefjkeäle ØelÙeskeâ FkeâeF& mes Skeâ ØeMve keâerefpeS~

1. Write the short notes on the following:

efvecveefueefKele hej mebef#ehle efšhheefCeÙeeB efueefKeS : 5×4=20

(i) Oral Communication

ceewefKekeâ mebÛeej

(ii) Travel Motivation

Ùee$ee GlØesjCe

P.T.O.



(iii) Training

ØeefMe#eCe

(iv) Customer

GheYeesòeâe

(v) Finance

efJeòe

Unit-I

FkeâeF&-I

2. Management as an Art or Science? Discuss.

ØeyebOeve keâuee nw Ùee efJe%eeve? efJeJesÛevee keâerefpeS~

3. Explain the objectives of Management.

ØeyebOeve kesâ GösMÙeeW keâer efJeJesÛevee keâerefpeS~

Unit-II

FkeâeF&-II

4. Explain the Scope of Human Resource Man-

agement.

ceeveJe mebmeeOeve ØeyebOeve kesâ #es$e keâer JÙeeKÙee keâerefpeS~
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5. What is the Principles of H.R. Management?

Discuss.

ceeveJe mebmeeOeve ØeyebOeve kesâ efmeæevle keäÙee nw? efJeJesÛevee keâerefpeS~

Unit-III

FkeâeF&-III

6. What is Target Marketing? Discuss.

ueef#ele efJeheCeve keäÙee nw? efJeJesÛevee keâerefpeS~

7. Explain the concepts of Organization Market-

ing.

mebie"ve efJeheCeve keâer DeJeOeejCee keâer JÙeeKÙee keâerefpeS~

Unit-IV

 FkeâeF&-IV

8. What is Travel and Tourism Accounting? Dis-

cuss.

Ùee$ee Deewj heÙe&šve uesKee keäÙee nw? efJeJesÛevee keâerefpeS~

9. Explain the characteristics of Financial Man-

agements.

efJeòeerÙe ØeyebOeve keâer efJeMes<eleeDeeW keâer efJeJesÛevee keâerefpeS~

(2) (3)

7½

7½

7½

7½


