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SFA-4132
P.G. Diploma in Hospital & Health

Care Administration Examination,
2015

Second Paper

(Hospital Administration)

Time  Allowed : Three Hours ] [ Maximum Marks : 100

Question  is . Apart from

that attempt questions, selecting 

question from each of the four Units.

1. Write short notes on the following: 20

(i) Characteristics of Hospital Organisation

(ii) Florence Nightangale Ward

9. Comment on the various types of Medical Leg-

islations in India describing any one in detail.

ØeMve  nw~ Fmekesâ Deefleefjòeâ Ûeej DevÙe ØeMve

keâerefpeS, efpemeceW ÛeejeW FkeâeFÙeeW ceW mes Skeâ-Skeâ ØeMve efueÙee

peevee DeeJeMÙekeâ nw~

efvecveefueefKele hej meb#eshe ceW efueKeW :

Demheleeue mebie"ve keâer efJeMes<eleeSb

heäueesjWme veeF&šWiesue Jee[&

Yeejle ceW efJeefYeVe efÛeefkeâlmee efJeOeeÙeveeW hej     heCeer keâjles ngS

efkeâmeer Skeâ keâer efJemle=le meceer#ee keâerefpeS~

meb. 1 DeefveJeeÙe&
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(iii) Nursing Methods

(iv) CSSD

(v) Patient Delight

2. Give the definition of hospital and describe its

various functions. 20

3. Bringout the role and duties of a modern hos-

pital administrator.

4. Discuss the functions, problems and sugges-

tions  of O.P.D. 20

(O.P.D.)

5. Discuss the structure and functions of an

Emergency Unit of a fairly large hospital.

6. Elucidate the role and importance of Honse

keeping services in a hospital. 20

7. Highlight  the reasons for the growth Medical

Tourism in India and whether it will be benefi-

cial for the Indian Health Care Industry?

(Medical Tourism)

8. Discuss the Consumer Protection Act and its

applicability in the health care sector. 20

veefmeËie kesâ Øekeâej

meer.Sme.Sme.[er.

jesieer keâe Deevevo

Demheleeue keâer heefjYee<ee oerefpeS Fmekesâ efJeefYeVe keâeÙeeX keâe JeCe&ve

keâere fpeS~

DeeOegefvekeâ Demheleeue ØeMeemekeâ kesâ Yetefcekeâe SJeb oeefÙelJeeW keâe JeCe&ve

keâere fpeS~

yee¢e jesieer efJeYeeie  kesâ keâeÙeeX, mecemÙeeDeeW SJeb megPeeJeeW

keâer efJeJesÛevee keâere fpeS~

Skeâ yeÌ[s Demheleeue kesâ Deekeâefmcekeâ Ùetefveš keâer mebjÛevee SJeb keâeÙeeX

keâer efJeJesÛevee keâere fpeS~

efkeâmeer Demheleeue kesâ neGme keâerefhebie mesJee Deewj Gmekesâ cenlJe keâe

efJemle=le JeCe &ve keâerefpeS~

Yeejle ceW efÛeefkeâlmee heÙe&šve  kesâ efJekeâeme

kesâ keâejCeeW hej ØekeâeMe [eefueÙes leLee keäÙee Ùen YeefJe<Ùe ceW YeejleerÙe

mJeemLÙe GÅeesie kesâ efueS ueeYeoeÙekeâ nesieer?

GheYeesòeâe mebj#eCe DeefOeefveÙece leLee mJeemLÙe kesâ #es$e ceW Fmekeâer

GheÙegòeâlee keâer efJeJesÛevee keâerefpeÙes~

Unit - I / - I

Unit - II / - II

Unit - III / - III

Unit - IV / - IV
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