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AS-1917

M.A. (Semester-IV) Examination, 2015

PSYCHOLOGY

Paper- III (b)

(Personnel Psychology)

Time Allowed : Three Hours ] [ Maximum Marks : 100

Note : Answer five questions in all. Question No.

1 is compulsory. Attempt one question

from each Unit.

kegâue heeBÛe ØeMveeW kesâ Gòej oerefpeS~ ØeMve meb.1 DeefveJeeÙe& nw~

ØelÙeskeâ FkeâeF& mes Skeâ ØeMve keâerefpeS~

1. Write short answers of the following :

eqvecveefueefKele kesâ mebef#ehle Gòej efueefKeS : 4×10=40

(i) Reference reports in Personnel selection.

keâeefce&keâ ÛeÙeve ceW mevoYe& DeeKÙeeÙeW~

(ii) Production oriented supervision.

GlheeoveesvcegKeer heÙe&Jes#eCe~
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(4)

Unit-III / FkeâeF&-III

 6. Discuss Adam’s equity theory of Work Moti-

vation. 15

keâeÙe& ØesjCee kesâ S[ced kesâ mecelee efmeæevle keâer efJeJesÛevee keâerefpeS~

7. Discuss techniques of enhancing morale of

employees in Industry. 15

GÅeesie ceW keâeefce&keâeW kesâ ceveesyeue ceW Je=eqæ keâer lekeâveerkeâeW keâer efJeJesÛevee

keâerefpeS~

Unit-IV / FkeâeF&-IV

8. Discuss the sources of occupational stress in

detail. How can occupational stress be man-

aged. 15

JÙeeJemeeefÙekeâ Øeeefleyeue kesâ ßeesleeW keâe meefJemleej efJeJesÛevee keâerefpeS~

JÙeeJemeeefÙekeâ Øeefleyeue keâe ØeyebOeve kewâmes efkeâÙee pee mekeâlee nw?

9. Explain the following : 15

efvecveefueefKele keâer JÙeeKÙee keâerefpeS :

(i) Control of industrial conflict.

DeewÅeewefiekeâ DevleÉ&vÉ keâe efveÙev$eCe~

(ii) Relationship between occupational stress

and health.

JÙeeJemeeefÙekeâ Øeefleyeue SJeb mJeemLÙe ceW mecyevOe~



(iii) Off the Job Training.

keâeÙexòej ØeefMe#eCe~

(iv) Non financial incentives.

DeefJeòeerÙe Øeeslmeenve

(v) Usefulness of Job analysis.

keâeÙe&-efJeMues<eCe keâer GheÙeesefielee~

(vi) Expectancy in VIE Model.

Jeer.DeeF&.F&. Øeefle™he ceW ØelÙeeMee~

(vii) Extrinsic Motivation.

Jeefnefve&efnle ØesjCee

(viii)  Lower order needs in Maslow’s need hi-

erarchy theory.

cewmueeW kesâ DeeJeMÙekeâlee ›eâefcekeâ efmeæevle ceW efvecve›eâefcekeâ

DeeJeMÙekeâleeSB~

(ix) Roles based stress.

Yetefcekeâe DeeOeeefjle Øeefleyeue~

(x) Problem focussed coping strategy.

mecemÙee kesâefvõle Ùegefòeâ keâewMeue~
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Unit-I / FkeâeF&-I

2. What are the techniques employed in Job

analysis? Which of these techniques do you

prefer most and why? 15

keâeÙe&-efJeMues<eCe keâer keâewve meer ØeefJeefOeÙeeB nQ? Fve ØeefJeefOeÙeeW ceW mes

efkeâme ØeefJeefOe keâes Deehe meJee&efOekeâ JejerÙelee osles nQ Deewj keäÙeeW?

3. Explain the importance of interview as a tool

in Personnel selection. 15

keâeefce&keâ ÛeÙeve ceW Skeâ meeOeve kesâ ™he ceW mee#eelkeâej kesâ cenlJe keâer

JÙeeKÙee keâerefpeS~

Unit-II / FkeâeF&-II

4. Describe the importance of rating scales in the

assessment of Performance appraisal. 15

efve<heeove Dee@keâueve kesâ ceeheve ceW efveOee&jCe ceeheefveÙeeW kesâ cenlJe keâe

JeCe&ve keâerefpeS~

5. Explain the main techniques of the training of

the higher personnel in Industry. 15

GÅeesie ceW GÛÛe keâeefce&keâeW kesâ ØeefMe#eCe keâer ØecegKe ØeeJeerefOeÙeeW keâer

JÙeeKÙee keâerefpeS~

(2) (3)


