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University Grants Commission
(o e e dErey, W S R)
(Ministey oF Human Resource Development, Govt. of India)
FETGE TS WHECAT, TS (e - 110002

Bahadur ﬁé%g’f'; Delhi— umnz

F.No.1 - 1/2018(FPG) 1% April, 2019
The Registrar, ' -
University of Lucknaw, - § kPR N1 ;

Lucknow - 226007, Uttar P-adesh
Sub: Regarding Public Grievances

SirMdadam,

it is in centinuation of earlier UGC communication
D.0. No. F.1-1/2013 (PG} dated 5" February, 2019 wherein universities were asked for
having @ notice hoard/flex board fixed near the office of the Vice-Chancellor fo ensura
publicity/awareness of the establishment of Grievance Redressai Mechanism 1o reduce
the load-sn the PG pertal of DARPG (Copy enclosed). The colleges affiliated to your
universities, if any, may also be asked to take action Immediately.

t is requested 1o send a Compliance Report through e-mail  at
pocellS08@gmail. com and intimate by post to UGC.

This may plesse be treated as urgent.

Yours faithfully,
=

(Usha Arya)

Under Secretary
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Yo
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Urlversity Grants (ommbssion
(Miristry of Human Resousme Divedopmant, Gow of indka)

wEor v ek = Eeleaee
Bahoder Shioh Zafer forg, Mew Delhi- 110002

Pia: 011-Z3736200/23139357

Prof. Rajnish Jain Fox ; 011-2523 BEsE
Socretary E-mafl - saopumpEmicia
D.ONo.F.1-12013PG) & Febryary, 2012
Raspected Madam/Sir,

Kindly refer to earfier UGG communication D.O.No F.2-1/2013{PG/PL. File) dated 9™
August, 2017 (copy endlosad), whersin, universities/HEls were requested to have a 'notice
boardfiex board fixed near the office of the Vice-Chancellor/Director/Dean/Principal of the
Unnversityfinstitute/College to ensure publicty/awareness of the estabiishment of Grisvance
Redres«s! Mechanism and Students Grisvance Porial. This would not onfy help in reducing
the numbser of grievances being received by the MHRD on the CPGRAMS porial but would
also cn down the delay in redressing the grievances of the students. However, thers have
besn representafions by the Appellanio/fPefiioners who are not ssisfied with ihe
respmnen e taken in disposing -of the grevances. in this connedion, both DARPG and
Ministry of HRD have smphasized that all Educstional institutions be requested to take adtion
on prowinent deplay of information reganding grisvance redressal mechanism. :

 Itis, therefore, requested to kindly take the following necessary actions:
a) Speed up the disposal of grievances and reduce the number of pending

grievancss,
bl Fix up WNofice Boards at prominent placas ghving foliowing dstails for ihe
convenience of students and thelr parentsfguardians:
; [ Nama of the Vice-Chancellor/Director/RegistrarPrincipal
2z Mame of the Nodal Person with phone number & e-mail address
Ly 5 Details of online grisvance porials

c) The colieges afflisted fo your university, if any, may also be asked to take above
mentioned necessary action immeadiately.

Further it iz requested to upload a compliance naport at University Activity Monitoring
Portal (hitps:/fwwaw.uge.ac.iniuamp) within a week by providing pholographs of such Notice
Boards installedffixed by the Institution. Tmsmaymeasubetmahdasu:gaﬂ

With kind regards,

Yours

@t

To
The Vice Chancellors of 2ll Universities.
Principals of Colleges



