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LU to resolve
students’
plaints online

Times News NETWORK

Lucknow: Lucknow Univer-
sity students would no long-
erhave tomakeroundsof the
university’s administrative
puilding to register their
complaints related to acade-
mic issues.

They would only have to
lodge the complaints online
and they would be resolved
withinamonth. -

This has become possible
with a portal dedicated to
student grievanceredressal.

1t was activated by the
University Data Resource
Centreof LU on Saturday.

“A student just needs to
lodge an online complaint
using their studentID andlo-
gin and their problems will
be redressed,” said Lucknow
University spokesperson
Durgeh Srivastava.

“The responsibility for
monitoring students’ comp-
laints has been assigned to
the physics department fa-
culty Prof Poonam Tandon,”
said Lucknow University
spokesperson Durgeh Sri-

vastava.

Prof Tandon will forward
the complaints to officials
concerned for redressal. The
students will be notified
through email after the red-
ressalof their complaints.




