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T & 226007
NOTICE

UNIVERSITY OF W
CNOW

Sealed tenders are invited under two bid system from reputed
firms by themselves or as a joint venture /Consortium having
capacily 1o provide the required number of uniformed trained
manpower for Security and for running Central Mess and
indivisual Hostle Mess, Canteen and Vechile Siands of two
campuses in the University on contact basis. Last date of
submission of tender is 21.06.2018 For details visit
www lkouniv.ac.in

Registrar

-

i

(Prof. R.K. Singh)

Nu..g A-13998 =1 ov) Date. .o__ié 74 / /@ _____Rﬂgisn*ar

Copy forwarded to the following for information and necessary action:-

* 1. Secretary to V.C, for kind information of hon’ble Vice-Chancellor, University of Lucknow.
PS 10 P.V.C. for kind information of Pro Vice-Chancellor, University of Lucknow.
Proctor, University of Lucknaw with request to keep the tender boxes at Proctors office.

g

ficharge Website, University of Lucknow with request to upload the tender document on

Lucknow University website,

6. Sri. Sanjay Singh, Store Keeper, L.U.to provide four tender boxes along with four locks to
Proctor office.

7. P.A.to Registrar, University of Lucknow. -

Registrar



Copdnaddl T80 ¥ HOUEL)

Last date for deposit of tenders in the office of the Proctor, University of
Lucknow is 21.06.2018 by 2:00 PM. Tenders will be Opened for Security Savi
anc Vehicle stand on 21.06.2018 at 3:00 .M and for.C.ehttal Mess and
individual Hostels Mess and Canteens on 22.06.2018 at 3-00 P.M in the
presence of Tender Committee and Tenderers or their authorized

representatives.
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S.ND. 1
{NOTICE INVITING TENDER )

Sealed envelopes are invited under two bid
providing Mess Services as an operator for Comman
campus as well as New Campus

authorized firms/agencies

details given in

System l.e Technical and Financial for
Mess and Each hostel students at Main
University of Lucknow -226007 from registered and
the tender documents.

Important Dates

Date of publishing 05.06.2014
Bid Document set Download Start Date 05.06.2018
Bid Submission End Date 21.06.2018
Date of Technical Bid Opening 22.06.2018

The University of Lucknow reserves the right to reject
any reason at any stage and the decision of the Vice ¢

any or all the bids without assigning
hancellor in this respect shall be final

and binding.
Separate Financial Bid was invited for Central mess and other Mess of University of
Lucknow.
Details are as follows:-
5.No Name of Hostel/Mess EMD Security Money
01 Central Mess 6,00,000/- 10,000,00/-
02 Kailash Girls Hostel 3,00,000/- 7,000,00/-
03. Management Boys 1,000,00/- 3,000,00,-
04. Tilak Hoste| 1,000,00/- 3,000,00/-
05. Chandra Shekhar Hostel 1,50,000/- 3,50,000/-
06 Golden Jublie Hastel 50,000/~ 1,000,00,/-
_ New campus
Q7. Dr. Ambedkar Hostel 1,000,00/- 3,000,00,-
0z Management Boys Hostal 1,000,00/- 3,000,00/-
D39, Homi jahan Gir Bhabhab | 1,000,00/- 3,000,00/-
e hostel |
R
Eﬂag}
Reglstrar
/lb& : University of Lucknow



S.No.2

{ON NON-JUDICIAL STAMP PAPER OF RS.100/)
AFFIDAVIT

'I{WE EEESETETENEREE] F R R R b o B i 8 B TR T T Pa“mi],ﬂ.ﬂgﬂl
Attorney/Proprietor(s)/Accredited Representative(s) of
. Ferelbaes e S S ciremminenSOlEMNly declare that:

d.

e,

I/we are submitting tender for or providing Central Mess and other Hostel Mess
Services at common mess facility and hostels at University of Lucknow against Motice
B s dated e
I/we or our partners do not have any relative working University of Lucknow
All information furnished by me/fus in respect of fulfillment of eligibility criteria and
information given in this tender |g complete, correct and true. Al
documents/credentials submitted along with this tender are genuine, authentic, true
and valid,

My/our bid shall be valid for a period of three menths from the date fixed for the bid
submission deadline in accordance with the Bidding Dacuments and shall remain
binding upon us and maybe accepted at any time before the expiry of the period.

If my/our bid is accepted, we commit to submit a Performance Security Deposit in
accordance with the Bidding Documents,

The Price-Bid submitted by me/us is " WITHOUT ANY COMDITION",

if any information or document submitted is found to be falsefincorrect, the
University may cancel my/our Tender and can take any action as deemed fit
including termination of the contract, forfeiture of all dues including Earnest Money
{EMD) and blacklisting of my/aur firm and all partners of the firm etc,

I/we also declare that the | /we have not been Issued any show-cause notice or any
notice declaring us ineligible or blackliisted us on charges of engaging in corrupt,
fraudulent, collusive or coercive practices or any failure/lapses of serious nature,
I/we also accept all the terms and conditions of this bidding document and
undertake to abide by them, including the candition that the University is not bound

ta accept highest ranked bid / lowest bid or any other bid that the University may
receive.

{Signature of the Tenderer with Seal)

Date :

. |
Seal of Notary Can
]}ﬂ el

ae



S.No 3.
(INSTRUCTIOS TO BIDDERS)
1. MINIMUM ELIGIBILITY CRITERIA

The following shall be the minimum eligibility criteria for selection of bidders at technical
bid stage of the bidding process;-
1.1 Basic Eligibility:
1.1.1 The applicant should be In ‘catering business {excluding beverage and snacks
services) for a continuous minimum period of three years as an 31.03.2018 The caterer is
required to meet the catering reguirement of adult hostel students, Accordingly, the caterer
should have expertise and experience in Indian and continental vegetarian food in
nutritional value for Erowing adults

1.1.2  Experience of having continuously run the catering services during the |ast three
years ending 31.03.2018 as per following:

Similar nature of work of the running of the mess of government departments, institutions /
organizations / companies / Buest houses and hostels of educational Institutes, hotels |,
hospitals or in general in hospitality industry.

1.2 Average Financial Turnover (Gross):

1.2.1 The bidder’s average annual financial turnover lgross) as an operator running mess
services during each of the last three financial years, i.e., ,2014-15, 2015-16 and 201617,
2017-18 should not be less than Rs, 50 lakhs foe Central Mess and 75 lakhs for other
hostels,

1.2 Performance Certification:
1.3.1 The biddars’ performance, as per format at Form-li| for each work complated In the
last three years and in-hand should be certified by the concerned organization. Such
Feedback received from the previous/present clients will ba evaluated for technical
qualification.
1.3.2 Tenders received without proper documents, Including demand draft, shall be
summarily rejected. For the purpose of pre-qualification, applicant will be evaluated in the
following manner:
1.3.3 The initial criteria prescribed in Para 1,1 above, in respect of years of operation in
the business, experience of similar class of wark campleted and financial turnover will first
be scrutinized and the applicant’s efigibility for the work will be determined.

1.3.4  On the basis of 1.3.3 above the financial bids will be opened.

2. SUBMISSION OF BID5:

2.1 The bid shall be submitted to Registrar, University of Lucknow and placed in the
designated box in the office of the Registrar,

2.2 Tenderer/Bidders are advised to follow the instructions provided in the “Instruction
Tenderer” specified at 5.No. 3 of this tender document.

2.3. Bid of bidders not submitting any of the required documents will be summarily
rejected. P

|
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2.4,  Both technical and financial bid in separate envelopes are (o be submitted
‘concurrently duly signed by the applicant party and placed in one cover envelope
mentioning the notice NO.. ... o -

3. EARNEST MONEY DEPOSIT (EMD)
3.1. The original hard copy of Earnest Maney Depasit (EMD) of as mentionad below:-

5.No Nameof Hostel/Mess EMD Security Money
01. Central Mess 6,00,000/- 10,000,00/-
02. Kailash Girls Hostel 3,00,000/- 7,000,00/-
03, Management Boys 1,000,00/- 3,000,00/-
04, Tilak Hostel 1,000,00/- 3,000,00/-
05. Chandra Shekhar Hostel 1,50,000/- 3,50,000/-
06. Golden Jublie Hostel 50,000/- 1,000,00/-
New campus
| 07. Dr. Ambedkar Hostel 1,000,00/- 3,000,004-
08 Management Boys Hoste| 1,000,00/- 3,000,00/-
09, Homi jahan Gir Bhabhab 1,000,00/- 3,000,00/-
hostel
el

in the form of Demand Draft in favour of “Finance Officer , University of Lucknow payable
at Lucknow is required to be submitted in a sealed envelope superscribed “Tender
providing Mess services at University Mess facility * by the closing date and time of
submission of bids i.e. by 21.06.2018 3.00 pm failing which the bids will not be considered.
3.2, Tender received without EMD or EMD for lesser amount will be summarily rejected,
3.3. The EMD shall be returned ta the bidder(s) whose offer is not accepted by the
University within 30 days from the date of signing the agreement with the successful bidder,
The EMD shall not carry any interest. However if the ratum of EMD is delayed for any
reason, no interest/penalty shall he payable to the bidder.
3.4. The EMD of the successful bidder(s) will be retained and adjusted to Performance
Guarantee.
35 EMD of a bidder will be forfeited, if the bidder withdraws or amend its tander or
impairs or derogates from the tender in any respect within the period of validity of its
tender.
4. FINANCIAL BID: The bidder must submit their financial bid in the prescribed format—
specified at Annexure Il of this tender document and no other format is acceptable,
Bidders are required to sign the Financial Bid
5. EXTENTION OF LAST DATE AT THE DISCRETION OF THE UNIVERSITY OF LUCKNOW- The
University may inits  discretion extend the last date for submission of the bids and such
extension shall be binding on all the Bidders. AddendumenHigendumfRe-tﬂndEring, If any
im this regard, will be natified ian the university weh-site www.lkouniv.ac.in only.

- OPENING OF TECHNICAL AND FINANCIAL BID
6.1. Bids (complete in all respect) received along with draft of EMD will be opened as per
stipulated time and date indicated in Notice Inviting Tender of the tender document in
presence of bidder/authoricad representative of bidder, if available at the Committae raam
of the University located in the Administrative building , Lucknow 226007
6.2. A duly constituted committee will evaluate eligibility criteria of bidders. Technical bid
of only those bidders, whose bids are declared eligible by the committee, will be evaluated.
6.3  After scrutiny of technical bids, the University shall shartlist the eligible bidders who
qualify in the technical evaluation stage for opening of the Financial Bids.

W



6.5. Bidders frepresentatives not attending the tender apening process will lose their right
‘to challenge the process at a subsequent stage,

6.6. The financial bid price of each bidder shall be read out on the spot, however, it shall
be clearly stated that the final financial bid prices would be arrived at after detajled

Serutiny/correction of arithmetical error in the financial bid;

6.7. Merely becoming the lowest bidder, prior to Financial Bid scrutiny will not Eive any
right to the lowest bidder to claim that he is successful in the bidding process. The
successful bidder (L-1) shall be decided only after following due procedure by the Tender
Evaluation Committee.

7. NON TRANSFERABILITY: This Tender is nan transferable. The incomplete and
conditional tenders will be summarily rejected;

8. NON-WITHDRAWAL OF BIDS: Mo bidders will be allowed to withdraw after submission
of bids/ opening of the bids otherwise the EMD submitted by the firm will be forfeited;

8. VALIDITY OF BIDS

9.1. Bids shall remain valid and open for acceptance for a period of three months from the
last date of submission of Bids.

9.2. In case, client calls the bidder for negotiation then this shall not amount to
cancellation or withdrawal of original offer which shall be binding on the bidder,

9.3. The client may request for extension for another period of 60 days, without any
madifications and without giving any reasons thereof,

10. RIGHT OF ACCEPTANCE:

10.1. The University of Lucknow reserves all rights to reject any bid including bids of those
bidders wha fail to comply with the instructions without assigning any reason whatsoever
and does not bind itself to accept the lowest or any specific bids. The decision of the Vice
Chanceller in this regard shall be final and binding.

10.2.  Any failure on the part of the bidder to ohserve the prescribed procedure and  any
attempt to eanvass for the work shall render the bidder's bids liable for rejection.

10.3. The Vice Chancellor reserves the right to award any or part or full contract to any
successful contractar at its discretion and this will be bind ing on the bidders,

10.4. In case of failure to comply with the provisions of the terms and conditions
mentioned by the contractor that has been awarded the contract, the Vice Chancellor
reserves the right to award the contract to the rext higher bidder or any other outside
contractor and the difference of price shall be recoverad from the defaulting contractor,
which has been awarded the initial contract and this will be binding on the bidders.

10.5.  The University may terminate the comtract if it is found that  the Contractor is
blacklisted on previous occasions by any of the Government Departments / Institutions !
Local Bodies / Municipalities / Public Sector Undertakings/ Universities

11. MNOTIFICATION OF AWARD BY ISSUANCE OF ‘LETTER OF ACCEPTANCE'

11.1.  After determining the successful bidder after evaluation, the client shall issue 3
Letter of Acceptance (LoA) in duplicate, which will return one copy to client duly
acknowledged, accepted and signed by the authorized signatory, within seven (07} days of
receipt of the same by the successful bidders.

11.2. The issuance of the Letter of Acceptance to the bidder shall canstitute an integral
part of the Agreement and it will be binding ta the Cantractar,

Ji ) t_{x-



SECTION-4
[SCOPE OF WORK)

1, HOSTEL MESS SERVICE

1.1 Scope of Work:

1.1.1 To prepare and serve breakfast, lunch and dinn er for students primarily inmates of
the hostels of University of Lucknow as Per menu suggested by Mess Committee after
taking into account the availability of seasonal vegetables and fruits, eating habits of the
inmates who have come from different parts of the country. Care should be taken to
prescribe a balanced diet at a reasonable price. The workers deployed by the contractor
have to work under the guidance of Mess Manager appointed by the contractor. The
workers will work in Kitchen and Dining Hall.

1.2 Job Specifications:

1.2.1. To provide breakfast, lunch and dinner (Evening Tea for Girls Hostel) The number of
hostel inmates will be given below (approximately) 800 per day/meal

* Central Mess 800

= Kailash Hostel 400

=  Management Boys 150
*  Tilak Hostel 170
= Chandar Shekhar Azad Hoste| 200

s  Golden Jubliee 60

s  Dr. Ambedkar Hostel 150

* Management Boys Hostal 150

* HomiJahangir Bhabha Hostal 150

with variation of 25% either side. The hostel inmates will avail of mess facilities more or Jess
eleven months in a year. No minimum guarantee will be furnished to the Contractor
towards consumption of food itams,
12.2. The food has to be prepared in clean, hygienic and safe conditions as per the menu.
«1.2.3. The workers should have worked in large canteens, hotels, messes for a period of
three years and should have the sufficient knowledge and aptitude for preparing food both
vegetarian and non-vegetarian,
1.2.4. The kitchen, dining-hall, hand wash area, dish wash area, etc. will be washed with
water and Soap solution and mopped after every breakfast, lunch and dinner and will be
disinfected once ina week or as and when required,
1.2.5. The Contractor shall arrange for disposal of the garbage collected from the kitchen,
dining halls, dish wash ares etc. every morning in closed bins by separation of bio-
degradable waste from non-biodegradable waste, The surroundings shall be kept clean and
hygienic. Regular inspection will be dane by the University involving Foad Inspector,
12.5. High quality of hygiene, sanitation and safety will be maintained at kitchen and
dining halls. All the surrounding area of the mess premises should be cleaned and washed
daily.
1.2.7. The hostel inmates shall be provided their breakfast normally from 07:00 a.m. to
5.00 a.m.; lunch from 13.20 p.m. to 2:30 p.m.; and dinner from 07:00 p.m. to 09:30 p.m. at
4:00 PM Evening Tea for Girls Hostels,
1.2.8. After every breakfast, lunch and dinner, all the plates, Cups, katoris, water glass,
spoons(utensils 01) etc., are to be cleaned in soap solution and kot water and dried and
kept ready for next serving. All the vessels used for cooking also should be washad in soap
solution and hot water and should be available far use for coaking the next day, The
tleaning material supplied should be of approved quality,

/4'1-1 _ QL‘LL f



1.2.9. Abook shall be kept in the canteen for recording any complaint or supgestions from
"any user of the University of Lucknow and will be produced for inspection. Decision taken by

the Dean, Student Welfare/ Vice Chancellor shail be final in all these

complaints/suggestions.

1.3 Menu of the Mess

1.3.1. The hostel Mess Committee headed by Chief Provost will decide the food menu of

the mess every month In advance after taking into account the availability of seasonal

vegetables and fruit, eating habits of the hostallers coming from different parts of the

country. Care should be taken to prescribe a balanced dist at a reasonable price,

1.3.2. The menu so decided will be displayed in the dining hall and one copy given to the

Mess Manager wha will ensure its strict observance,

133, if due to non-supply of the required vegetables, etc. the menu decided by the

Committee needs a chan , the Operatar will immediately bring it to the notice of the Chief

Provost/Mes: Committee,

1.3.3 LIST OF KITCHEN EQUIPMENT TO BE PROVIDED BY UNIVERSITY OF LUCKNOW and
deduction of charges towards replacement.

Basic equipments for functioning of canteen will be provided. Detailed list of equipments
will be provided to Canteen operator during award of contract, Mess operator has to
arrange for rest of the equipments which are not provided by the University,

1.3.4 Charges to be deducted from Payments to operator or equipment replacement:

An amount of equivalent to 5 % of the gross receipts earned fram Common Mess services
shall be deducted from every monthly bill of the contractor towards replacement of
equipments so pravided for use to the operator.

b

.
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*SECTION-5

(TERMS & CONDITIONS)

1. TERMS AND CONDITIONS [GENERAL)

1.1. The contractor shall obtain license under the Contractor Labour (Abolition and
Regulation) Act 1979 (hereinafter referred as the Contractor Laboyr Act) and all other
requisite licenses at his own cost from the 4pPropriate authorities and comply with the

understood and agreed that the entire responsibility for campliance thereof shall always be
of the contractor. The contractor shal| be fully responsible for =Ny compensation etc, in case

authority of U,p,

13. The University of Lucknow reserves the right to obtain feedback from the
previous/present clients of the Bidder angd also depute jt= team(s) to inspect the site(s) at
Present contract(s) for on-the-spot first hand information regarding the quality of foed and

bidders,

1.4. The bidder should haye GST /TIN/PAN Registration,

1.5. Before submitting the filled-in Tender Document to the UNIVERSITY OF LUCKNOW,
the bidders may seak clarification(s), jf any, from the dean, Students Welfare, UNIVERSITY
OF LUCKNOW- in person by visiting the UNIVERSITY OF LUCKNOW during warking hours by
taking prior ap pointment. .

1.7. The UNIVERSITY OF LUCKNOW reserves the right to change any condition of the

« tender befare opening of the Technical Bids.

1.8.  The successfyl bidder will have te enter into an Jgreement with the UNIVERSITY OQF
LUCKNDW as per draft agreement, subject to amendment before signing, piven in

1.10. Quoted rates should be inclusive of all applicable taxes and dutjes, Thesa rates
shall be fixed for ONE YEAR.

1.11. The revision in the quated rates after ONE year to the extent of maximum 108 on
vearly basis can pa considared with negotiations and mutyal Consent to compensate
inflationary effect and subject to extension of Contract,

1.12.  The offer shauld be valid for a period of atleast 120 days from the date of the tender
opening.

obtain for himsalf all information that may be necessary for Preparing the Bid and entering
into contract far execution of the works, The cost of visiting the site shal| be bidder's gwn.

L15. The Contractor shall fulfil an statutory requiremepts PErtaining to minimum wages
and ather statutory benefits like ES| EPF, MWA etc., and Proper account of payments

A (L 9
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including minimum wages being made to the workers of the contractor. The Contractor
“shall be solely responsible for any fallure to fulf| the statutory obligations and shall

indemnify the University of Lucknow against all such liabilities, which may likely to arisa put

of the contractor's failure to fulfi| such statutory obligations,

1.16. If the Contractor fails to carry out the Jobs as per the terms and conditions agreed

upon, he is liable for forfeiture of EMD/Security Deposit in additions to penalty.

1.18. The workers employed by the Contractor shall wear uniform and name badge, which
is provided by the Contractor, and the contractor, shall be responsible for the discipline of
his workers. The workers are not employees of the University of Lucknow and shall not have
any claim whatsoever on the University of Lucknow and shall not act detrimentai to the
interests of the University of Lucknow. The workers shall have to follow the security
regulations as directad by Proector of the University of Lucknow. Workers shall not form
union or carry out trade union activities in the campus.

1.19. The Contractor shall ensure the police verification of al| the persons before deploying
them at the allotted premises,

1.20. No accommodation will be provided in the tampus for the workers and the
Contractor shall make its own arrangements,

1.21 The University of Lucknow shall provide chairs and tables, water coolers/dispenser
for the dining hall of the mess and canteen. The hostel mess i equipped with pot rack, clean
dish table, dish wa sher with sink, stove, table with sink, deep freezers, stainless steel rack,
water cooler, shelf, store for keeping raw material (food), mess utensils and necessary
kitchen equipments, Al other furniture and equipment, if any, required for satisfactory
performance of the contrace will be provided by the University of Lucknow. The
maintenance and upkeep of the aboye equipments, installations, shall be responsibility of
the Contractor.

1.21  The Contractor shall have to arrange for table linen, flower elc. and other decoration
items and toiletries on his own for smaath running of the mess,

1.2%. The LPG {commercial) fuel for cooking purpose has to be arranged by the Contractor,

123 The Contractor shall not make or cook in the Premises of the UNIVERSITY OF
LUCKMOW for supply ta any person(s) outside the UNIVERSITY OF LUCKNOW.

1.24  The Contractor shall not make any alterations or additions to the accomm odation
Provided in the University of Lucknow for cooking and tatering purposes.

1.25 Sub-letting/Sub contracting the work |s nat permissible under any Circumstances.

1.26 Successful Contractor shall execute an agreement in the prescribed format,

2. PERIOD OF CONTRACT

2.1. The contract faor Mess Services shall remain valid initially for 3 period of one year.
However, in order tg evaluate the performance and services of the Contractor, the contract
will have probationary period of three months, The contract for the remaining 9 months will
be confirmed only if the services and quality of items seryed by the contractor are found
satisfactory during the prabationary peripd.

2.2.  The One-year contract period is subject to renewal by the UNIVERSITY OF LUCKNDW
on satisfactory performance on mutually agreed terms ang conditions for a further period of
one year each or till such time mutually agreed to. ’

3. FORFEITURE OF EMD

3.1.  EMD of the successful bidder shall be liable to be Torfeited if the contractor does not

fulfil of the following conditions:
M)
- |
4 W e
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L. An agreement is not signed in the prescribed form within ten days of the receipt of the
“Letter of Award of the Contract;

ii. The Contractor does not commence canteen and mess services within seven days of the
award of contract.

3.2. The Contract for award of Canteen Services through this tender is likely to come into
effect from 01 August 2017, Hence, the Financial Bids submitted by the bidders should be
valid to become operative from August 1 ,2017 . In view of this, no change in the financial
bid will be allowed. If the successful bidder withdraws or alters the terms of the tendar
during this period, the Earnest Maoney Deposit shall be forfeited,

4. SECURITY DEPOSIT

4.1. The successful bidder will be required to submit with UNIVERSITY OF LUCKNOW Bank
Guarantee or Demand Draft or Fixed Deposit Receipt (in original) made in favour of Finance
Officer, University of Lucknow mentioned below:-

| S.No Nameof Hostel/Mess Security Money
01. Central Mess 10,000,00,- ==
0z. Kailash Girls Hostel ! 7,000,00/-
03, Management Boys 3,000,00/-
04. Tilak Hastel 3,000,00/-
05. Chandra Shekhar Hoste| 3.50,000/-
05, Golden Jublie Hostel 1,000,00/-
New campus
07. Dr. Ambedkar Hastel 3,000,00/-
i} Management Boys Hostel 3,000,00/-
09. Homi jahan Gir Bhabha hostel 3,000,00/-

as Deposit on account of Performance Security,

4.2. Bank Guarantee or Demand Draft or Fixed Deposit Receipt (in original), renewed fram
time to time, will be retained for the entire pericd of the contract and on termination of the
contract, the same will be will refunded to the contractor without interest.

4.3. If the Contract Is terminated by the Contractor without giving stipulated period of
notice or fails to observe the terms & conditions of the Tender | . Letter of Award for the
Contract and the agreement signed by the Contractar with the University, the Security
Depesit will be forfeited without prejudice to the University of Lucknow which also retains
the right to proceed against the cantractor for any additional damages that the University of
Lucknow suffers as a result of the breach of the aforesaid terms and conditions,

5. UNIVERSITY OF LUCKNOW PREMISES

51 The mess shall remain open from 7.00 AM. to 10 :00 p.M. every day. However,
depending on the exigencies, the contractor may be reguired to keep the Mess open or
close as per requirement of UNIVERSITY OF LUCKNOW.

B.2 The possession of the premises to be assigned by the UNIVERSITY OF LUCKNOW tn
tontractor for providing mess service will always remain with UNIVERSITY OF LUCKNOW,
even when the premises are in yse or occupation of the  contractor. The contractor shall
vacate the premises immediately  after termination of  contract.
6, ELECTRICITY, WATER AND GAS CHARGES

6.1 The Contractor will bear the electricity charges . The use of electricity will be restricted
to lights, fan, refrigeratar or any other electrical appliances/gadgets, which are considerad
necessary for smooth functioning of the kitchen/dining hall. In no case, electricity will be
used for cooking or heating food. Water shall be supplied by the University.

e
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7. PAYMENT

71 The payment in respect of monthly mess services  bills of the UNIVERSITY OF
LUCKNOW submitted in duplicate by the Contractor shall be released on receipt basis &
subject to fulfilment of obligations by the Contractor Imposed under various laws, Rules &
Regulations, etr, applicable from time to time and after seruting of authorization for supply
at the prices offered by the contractor and number of students/diet served as verified by
office of the Chief Provost/ Dean Students Welfare. Any supply of food items without
Proper authorization by the designated authority of UNIVERSITY OF LUCKNOW will not be
paid for, Income Tax, as applicable at the prevailing rates, will be deducted at source. The
contractor shall raise the monthly bills for providing common mess services to the Chief
Provost , University of Lucknow for processing. An amount equivalent to 5 % of tha gross
receipts earned from Common Mess services shall be deducted from every monthly bill of
the contractor towards replacement of equipments so provided for use to the operator.

7.2 Inthe event there is any query, objection, delay or dispute with regard to any bill or 3
part thereof, the Contractar shall not be entitled to any Interest to be paid by the
UNIVERSITY OF LUCKNOW for late payment,

BE. TERMINATION OF THE CONTRACT

8.1, The Contract can be terminated by either party, i.e., UNIVERSITY DF LUCKNOW of the
Contractor, after giving three-month natice to the other party extendable by mutual
agreement till alternate arrangements are made. However, UNIVERSITY OF LUCKNOW

or resistance,
8.2. On termination of the contract, the Contractor will hand over all the
equipments/furniture/articles etc, supplied by UNIVERSITY OF LUCKNOW, in good working
condition, back to UNIVERSITY OF LUCKNOW,
8.3. If the successful bidder withdraws or the sarvices provided by the successful hidder
are not found satisfactory during the probationary perind of three months from the date of
taking over charge of the canteen services, UNIVERSITY OF LUCKNOW resarves the right to
terminate the contract without Eiving any notice and Initiate SpPropriate necessary action in
the matter for making alternate arrangements.
9. PENALTY
9.1. The UNIVERSITY OF LUCKNOW reserves the right to impose a penzalty for delay in
supplies and unsatisfactory Performance or far any serious lapse in maintaining the guality
and the services wilfully or otherwise by the Contractor or his staff or for any adulteration.
The maximum limit of such deduction would be 10%: of the manthly bill daimed by the
contractar,
3.2. If the UNIVERSITY OF LUCKNOW |5 not satisfied with the quality of eatables served,
services provided or behavioyr of the contractor or his/her employees, the Contractor will
be served with 24-hour notice to improve or rectify the defect(s), falling which the
UNIVERSITY OF LUCKNOW will be at liberty to take appropriate necessary steps as deemed
fit.
9.3, Force Majeure: The UNIVERSITY OF LUCKNOW may consider relaxing the penalty and
delivery requirements, as specified in this Tender Document, if and tg the extent the delay
In performance or failure to parform its obligations under the tontract is the result of a
Force Majeure. .
9.4.  Force Majeure is defined 5 an event of effect that cannot reasonably be anticipated
such as natural disasters, act of states, the direct and indirect consequences of wars
{declared or undeclarad], hostilities, national emergencies, civil commotion snd strikes at
successful bidders premise, etc. .=
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10. SETTLEMENT OF DISPUTES AND ARBITRATION:
10.1. Al disputes, differences and questions arising out of or in any way touching or

liability of the parties shall b referred to the sole arbitrator of the University of Lucknow of
any other person nominated by the University . The arbitration shall be in accordance with
the Arbitration and Conciliation Act, 1996. The arbitrator shall be entitled to extend the
time of arbitration proceedings with the consent of the parties. No part of the agreement
shall be suspended on the ground of pending arbitration proceedings. The decision of the
sole arbitrator shall be final and binding on the parties.

12. GOVERNING LAWS AND DISPUTES:

12.1  This shall be construed and Eoverned by the laws of Republic of Indiz and the parties
hereby submit to the exclusive jurisdiction of the Lucknow Bench of the Allzhabad High
Court and any other court situated flocated in Lucknow.

SECTION-6
1. STATUTORY OBLIGATIONS OF THE BIDDER (CONTRACTOR)

1.1, The Contractor shall be responsible for engaging adequate number of trained/semi-
trained manpower required for providing good canteen services in UNIVERSITY OF
LUCKNOW campus.

1.2. The employess of the Contractor should possess good health and free from any
diseases, especially con tagious and freque ntly recurring diseases.

1.3. The Contractor will, prior to the commencement of the aperation of contract, make
available to UNIVERSITY OF LUCKNOW the particulars of all the employees who will he
deployed at the UNIVERSITY OF LUCKNOW's premises for running the Mess, Such
particulars, inter alia, should include age/date of birth, permanent address, police
verification report and profile of the health status of the employees.

1.4. The Contractor shall be responsible for timely payment of Wages to his/her workers as
per Minimum Wages Act of U.P Government.

1.5. The cantractar shall fulfil all other statutory obligations, such as, Provident Fund, ESI,
Service Tax etc. in force from time to time, as applicable.

1.6. The Contractor shall ensure proper discipline among hisfher workers and further
ensure that they do not indulge in any unlawful activity,

1.7. Employment of child labour is strictly prohibited under the law. Therefore, the
Contractor will not employ any child.

1.8, Inthe event of violation of any contractual ar statutory obligations by the Cantractor,
he/she shall be responsible and liable for the same. Further, in the event of any actian,
slaim, damages, suit initiated against the UNIVERSITY OF LUCKNOW by any individual,
contractor or government autherity due to acts of the Contractor, the Contractor shall be
liable to make geod/compensate such claims or damages to the UNIVERSITY OF LUCKNOW.
As 3 result of the acts of the Contractaor, if the UNIVERSITY OF LUCENOW is required 1o pay
any damages to any individual, contractor or government authority, the Contractor would
be required to reimburse such amount to the UNIVERSITY OF LUCKNOW ar the UNIVERSITY
OF LUCKNOW reserves the right to recover such amount from the payment|s) due to the
Contractor whila settling hisfher bills or from the amount of Security Deposit of the
Contractor lying with the UNIVERSITY OF LUCKNOW,
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1.9. The Contractor shall ensure compliance of all laws relating to cleanliness, sanitary,
“hygienic and health conditions and other laws in force fram time 1o time with regard to the
environment around cooking place, dining hall and surrpunding etc.
1.10. The Contractor shall at all times keep indemnified the principal employer, namely,
University of Lucknow and its hostellers and designated concerned staff for and against afl
third party claims whatspever {including property loss and damage, personal accident,
injury or death of any person) and/or the owner and the Contractor shall at his/her own
cost and initiative at all times, maintain all liabilities under Workman's Compensation act f
Fatal Accident Act, Personal Injuries, Employees State Insurance Act, PF Act, etr. in force
from time to time.
L.11. Al employees engaged by the contractor shall pe comprehensively insured for
accidents and injuries by the cantractor at his cost,
1.12. The verification of the antecedents of the staff will be responsibility of the
Contractor. The contractor shall provide sufficient sets of Uniforms and pair of shoas to his
employees and shall ensure that they wear them all times and maintain them properly,
1.13. The Contractor shall be persomally responsible for conduct and behaviour of his staff
and any loss or damage to UNIVERSITY OF LUCKNOW's moveable or immaoveahbie property
due to the conduct of the Contractor’s staff shall be made good by the contractor. If it Is
found that the conduct or efficiency of any person employed by the Contractor is
unsatisfactory, the Contractor shall have to remove the toncerned person and engage a
new person within 48 hours of intimation by UNIVERSITY OF LUCKNOW, The decision of the
UNIVERSITY OF LUCKNOW's designated officer in this regard shall be final and binding on
the Contractor.

L1.15. The Contractor shall keep the Canteen and its surrounding areas clean and up to
date sanitation every day after the services are over. The cleaning includes tleaning of
utensils, kitchen, canteen and mess hall, floar, counte r, benches, tables, chairs, etc.
UNIVERSITY OF LUCKNOW management will have 24-hour access to inspect the premises at
any time for ensuring the cleanliness and hygienic conditions of the canteen's kitchen and
dining hall premises.

L16. The UNIVERSITY OF LUCKNOW reserves the right to appoint hostellers fofficials to
inspect the guality of raw material, food and other items prepared and sold in the canteen.
Any defect(s) pointed out by such hostellers /officials during their visits shall b properfy
attended to by the Contractor,

2. OTHER DBLIGATIONS OF THE CONTRACTOR

2.1. Care must be taken to ensure that, while carrying out the work, no fittings, fixtures,
furnishings, equipments provided by the UNIVERSITY OF LUCKNOW are damaged. Any
damages done to the same or any other property will have to be repaired / replaced by the
Contractor, failing which the same will be got dane by UNIVERSITY DF LUCKNOW at the
tontractor’s risk and cost. In this regard, the decision of the designated officer of
UNIVERSITY OF LUCKNOW shall be final and binding on the Contractor.

2.2. Al work shall be carried out with due regard to the convenience of UNIVERSITY OF
LUCKNOW, The orders of the concerned authority shall be strictly obsarved,

2.3. The Contractor will deploy adequate manpawer for work during late hours and on
Saturdays/Sundays, including gther holidays, according to the requirement of UNIVERSITY
OF LUCKNOwWY,

2.4, The Contractor will have ta supply breakfast/lunch/dinner in the Mess premises as per
requirement and schedule drawn for the purpose by the concermned authorities of the
UNIVERSITY OF LUCKNOW.

2.5.  Storing/supply/sale and tonsumption of drugs, alcoholic drinks, cigarettes or any
other items of intoxication are strictly prohibited in the UNIVERSITY OF LUCKMNOW's
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@mpus including Common Mess and other hostel mess premises. Any breach of such

* restrictions by the Canteen Contractor will attract deterrent action against the Contractar

as per statutory norms.

Z.6. The workers employed by the Contractor shall be directly under the supervision,
<cantrol and employment of the Contractor and they shall have no connection what-so-ever
with University of Lucknow, The University of Lucknow shall have no obligation to
contrel/supervise such workers or to take any action against them except as permissible
under the law. Such workers shall also not have any claim against UNIVERSITY OF LUCKNOW
for employment, Pension, or any other statutory claim, or regularization of thair services by
virtue of being employed by the Canteen Contractor, against any tem parary or permanent
posts in UNIVERSITY OF LUCKNOW. In case of any untoward incdenUﬂre.r’deathﬂnIurv of
any employee of canteen UNIVERSITY OF LUCKNOW will not be liable ta pay any damages.
2.7. The Contractor shall ensure that either he/she himself/herself or his/ her
representative is available for proper administration and supervision at the works to the
entire satisfaction of the UNIVERSITY OF LUCKNOW.

2.8 The Contfactor will bring his awn tools in sufficient quantity as needed to maintain
the mess services in addition to what is provided for by UNIVERSITY OF LUCKNOW.

2.9, The Contractor shall not use the mess premises for any other activity except for the
purpose for which it has been provided far,

SECTION-7
ANNEXURE-]
TECHNICAL BID
a. TENDER NOTICE NO. UL/ DSW/CM 2017 -1 dated 11.07.2017
Cover-| Document
(Technical Bid)
(following
documents to be
provided:
1 Contact Details Form (Form-i)
z Serial Mo, 1
3 Scanned copy of Affidavit
4 Certified copies of Registration particulars of firm { Company
5 Certified coples (i) PAN, (ii) GST, {iii] Labour Registration,

{iv) EPFO Registration, (v} ESIC Registration, (vi) Service Tax
Registration

B Copies of 1T returns (Last three years returns ending
31.03.2018)
7 Proof of minimum experience
8 Attested copy of the audited balance sheets for the completed
three financial years i.e. for 2014-15 +2015-16 and 2016-17
g Financial Capacity Form (Farm- W) duly certified by compa ny auditor
12 Check List Form (Form-1i)
Gn
Signature of the authorised /ﬁL*l “_]!,H.L:__
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signatory of the Bidder with
*seal of the ﬂmfmmpamr

Name:

Mab No.

Date:

FINANCIAL BID : TENDER FOR Caommon Mess and other mess of Old campus and new
campus 5Services Contract UNIVERSITY OF LUCKNOW,

5l
Nao.

Items

Breakfast

(per
person)

Lunch
(Per
person)

Per Head per day Rate

(Proposed menu) (Rs.)
(per
person)

Poha & Chutney or Chole & Bhature or vada /1dli & Sambhar Chutney
::nrl & Aloo sabzi or Uttapam & Shambar Chutney

E;rathe Stuffed {Paneer/aloo) & Dahi or Dosa & sambhar Chutney
:t:reahf dalia & Bread Toast with butter/jam ,

Tea feoffee/milk will be served everyday]

Arhar dal, dry veg, gravy veg, plain rice, chappati/tawa roti, salad,
pickle
or
Rajma, dry veg, plain rice, chappati/tawa roti, salad, pickle or
khichdi, curd, salad, pickle
or
kadhi, dry veg, gravy veg, plain rice, chappati/tawa roti, salad, pickle
ar
Channa dal, dry veg, gravy Veg. tomato rice, chappati/tawa roti, salad,
pickle
or
tahiri with raita/plain rice with samb har, salad, picklejeera rice, dal
makhni, seasonal veg, off-seascnal Vg
or
mattar pulao, seasonal veg, off seasanal VEE, mansoor dal, ,
chappatiftawa roti, salad, pickle
or
aloo matar gravy, rice, seasonal veg, manspor dal, , chappatiftawa roti,
salad, pickle
or
rice, aloo jeera, off seasonal veg, kadhi, chappatiftawa rot|, salad,
pickle,
or
rice, rajma, macroni, off seasonal veg, , chappatiftawa roti, salad,
pickle i
ar
rice, sambhar, seasonal veg, off seasanal veg, chappati/tawa roti,
salad, pickle
G
./411 L T
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Dinner

(per
person)

Per Head per day Rate

(Proposed menu) (Rs.)
(per
person)

or

aloo matar gravy, rice, seasonal VEE, mansoor dal, chappati/tawa roti,
salad, pickle

moong dal, dry veg, paneer veg, jeera rice, chappati/tawa roti, salad,
pickle, barfi

OR

arhar dal, dry veg, gravy veg, plain rice, chappati/tawa roti, salnd,
pickle, halwa

OR

choole, jeera potato, jeera rice, bhatura/poori, salad, pickle, laddu
or

veg manchurian, veg fried rice, salad, pickle, fruit custard

or

mix dal, dry veg, pancer veg, jeera rice, chappati/tawa roti, salad,
pickie, gulab jamun

or

moong dal, dry veg, gravy veg, plain rice, chappati/tawa roti, salad,
pickle, kheer

or

black whole dal, dry veg, Eravy veg, plain rice, chappatiftawa roti,
salad, pickle, balusai

or

Rice, dal takda, seasonal veg, palak paneer, chappati/tawa rotl, ice
cream

or

rice, rajma matar, pancer, chappati/tawa rot/, rasgulla

ar

veg biryani, raita, paneer tik ka, mattar mushroom chappatiftawa roti,
or

rice, arhar dal, seasanal ve &, sabjee, chappati/tawa roti, gulab jamun
ar

fried rice, chilly paneer (dry), veg manchurian (gravy), dahi

or

rice, mug dal, seasonal veg, chappati/tawa roti, halwa

or

rice, dal takda, seasonal veg, chappatiftawa rotl, custurd

{Pickle and papad eve rday]

Gross Total { 1t 1)
GST exclusive as per Govt, rule

Rate per day per hostelier

The above contents are only indicative there may be slight variation in the content based
on the feedback of the Officer Trainees.

I/we declare that the above-mentioned quoted rates will remain valid for ane {01} vear
from the commencement of tontract agreement and in no case shall Ifwe demand any
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increase of rates on any ground whatsoever, The terms and conditions as indicated in the

» instructions to Tenderers are acceptable tg ys,

Yours faithfully,

{Seal and Signature of the Tenderer) with date

L

Position.................

SECTION-8
(FORMS AND CHECK LIST)

EORM.|
CONT, AILS FORM
GENERAL DETAILS OF BIDDER

1 NAME OF THE FIRM /COMPANY

NAME AND DESIGNATION OF AUTHORISED RE PRESENTATIVE
COMMUNICATION ADDRESS

TELEPHONE AND MOBILE NO.

E-MAILID
PARTICULAR DETAILS OF THE BIDDER'S

¥ IS - T . |

1 NAME OF THE CONTACT FERSON
2 DESIGNATION
3 COMMUNICATION AD DRESS

4 TELEPHONE N0
5 MOBILE NGO,
6 E-MaAIL 1D

FORM-II

FINANCIAL CAPACITY FORM

Name of the Firm:
Address of the Firm:

LE L LT T O

Postal Address....... i
Phone No......eeemervn

REPRESENTATIVE

Description FINANCIAL YEARS (in INR)

2015-16 201617
Annual Turngver

Signature of the authorised
signatory of the Bidder with
seal of the firmfn:ompanv

MName:

A R

2017-18
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Mob No,
Date;

NOTE: To be certified by Company Auditor with and signature

FORM-III
MAT FOR P N TION
{Furnish this information for each individual work executed ar being pravided )
1. Description of previous experience
a. Scope of work
c. Period
e. Amount of compensation levied, if any
f. Performance Report
() Quality of Food - Excallent/very Good/Good/Fair
(ii} Resourcefulness - Excelle nt/\ery Good,'Good/Fair
" g. Compliance of 3l Statutory requirements- Yes / No

(Seal of the Organization)
(Signature of the Responsible Authority)
Contact details:

Date:

EORM-IV
CHECK LIST

ﬂ!

No Particulars YES/NO

113 Have vyou filled and submitted  all forms (i)  Technical bricl,
{ii) Financial bid, {iii) Contact detail farm,
- {iv) Financial Capacity form and (v} Checklist ?

11.4  Have you read and understood various conditions of the Contract and shall abide
by them?

TECHNICAL BID
11.5 Have you enclosed the draft for EMD with the Technical Bill?

3 Have you provided the proof of having met the foliowing minimum eligibility
criteria?

51.  Legal Valid Entity: Have vou furnished the attested Certificate issued by the

Registrar of firms / Companies? {, 1



No.

5.2, Financial Capacity: Have you furnished Auditad Balance Sheets as reguired?

5.3. Registration with Government Bodies like ESIC, EPF,
Labour Laws, Service Tax : Have you provided a copy of each of the Registration
certificate?

5.4. Experience: Have you provided the attestad experience Certificates issued by the
Organizations / Government Deptts/ competent persons of the last three years?

T Have your Technical Bid been prepared and submitted as per the requirements
of the Tender?

FINAMNCIAL BID
8 Have your financial Bid proposal duly filled as per instructions?
9. Have you quoted prices against each of the categoryfitem?
10.  Have you provided cost break ups for all compenents in the Financial hid?
11.  Have you attended pre-bid site visit/brief ing?

12 Have to provided PAN,AADHAR and GST No. Enclosed copy

Note :- The above must be filled, signed and submitted along with the bid.

Signature of the authorised signatory of the Bidder with seal of the firm/company
Name:
Mob Mo,
Date:

SECTION-10
(AGREEMENT/CONTRACT EOR SUCCESSFUL BIDDER)
DRAFT OF THE AGREEMENT
?EI BE JOINTLY SIGNED BY UNIVERSITY OF LUCKNOW AND THE CONTRACTOR FOR RUNMING
UNIVERSITY Commoan Mess and canteen services AT UNIVERSITY OF LUCKNOW
{To be signed on a Stamp Paper of Rs. 100/- to be purchased by the Contractor)
AGREEMENT
This Agreement made on this date between the University of Lucknow,
Lucknow -226007 of one part and of the other part (hereinafter
called the caterer run Common Mess services and tanteen as mentioned in the Tender
Document invited by the UNIVERSITY OF LUCKNOW for |, Hostellers, staff and guests of the
University. Whereas it is thought desirable to Erant & Contract (not being a lease) to the
Caterer to prepare and serve the afaresaid items to the staff, Hostellers and Buests in the
fMessCantean, office complex and in the conference raom /Buest house (in special cases as
and when required). .

4. 20
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The terms and conditions mentioned hereinafter, it is hereby confirmed as having been
agreed to between the respective parties as under:
1. That the Caterer has been granted the contract to run Mess/ Canteen in the premises of
the University of Lucknow initially for 3 period of one year w.e.f. date of signing MOU with
Finance Officer on the terms & conditions contained in the Tender Document, Letter of
Awzrd of the Contract and this agreement read together, If during this period, the
performance is found satisfactory, the contract may be renewed for further specified
period on the existing or mutually agreed to terms & conditions. The contract is also
terminable on three-month natice by either side.
2. That the items served by the Caterer shall be wholesome and hygienic prepared in the
clean atmosphere, The UNIVERSITY OF LUCKNOW and/or their authorized nominees may al
any time enter the kitchen area allotted to the caterer for the purpose of this contract and
take away samples of raw material, semi-prepared or fully prepared satable items free of
cost for the purpose of inspection, trial or analysis, and the decision of the authorities of the
UNIVERSITY OF LUCKNOW with regard to the desirability or quality of the food articles
offered for consumption shall be final, If any item of the menu/provision of foed is found
defective or not fit for use/consumption, the University of Lucknow authorities may - (i)
Issue warning; and / or (i) get the said raw material/items destroyed and ask the Caterer to
purchase fresh stocks, without any payment of compensation to the Contractor for the
discarded materizalfitems.
i, however, this problem recurs in spite of warning having been issued, the UNIVERSITY OF
LUCKNOW reserves the right to impose financial penalty as decided by the University of
Lucknow autharities or the contract may be cancelled without Eiving any notice.
3. The items of menu, which the Caterer would be expected to supply in the mess ara
indicated in the Appendix II. The rates of items to be served by the Caterer shall be valid on
annual basis, |.e., from August to May every vear and in-between revision shall NOT be
allowed. The UMIVERSITY OF LUCKNOW may, if considered necessary, revise the rates only
after one year of the contract in regard to the items of food/eatables and drinks. Till such
time that the revised rates become operative, the caterer shall charge the existing rates,
4. That the caterer shall use either Parag or Amul milk. In case he is unable to maintain the
« above supplies for any genuine reasons, he should arrange 1o procure from other sources
supplying good quality milk.
5. That the caterer shall not make any additions or alterations in the premises allotted to
him far providing cantean services.
6. That the caterer has agreed to keep the premises and its surrounding area neat, clean
and tidy at all times and according to the Health/Hygienic canditions bye-laws of the
Municipal Corporation of Lucknow or any other government/statutary body. In the event of
violation of any of the aforesaid bye-laws in and around the Canteen Kitchen/cooking area
or dining hall, the caterer shall be responsible for any penalty/fine imposed by the
concerned authorities,

57 Thatin the event of LMC Health Department or any other governme nt/statutery body
authorities taking samples of raw material used by the caterer and those samples are not
found fit/up to the mark for human consumption, the caterer shall be fully responsible for
any fine/penaity imposed or legal recourse taken by such autharities.

8. That the contractor has agreed to pay to the UNIVERSITY OF LUCKNOW electricity and
water charges on the basis of actual units consumed,

9. That the caterer has agreed to provide sufficient number of cooks, waiters and other
support staff in the kitchen and dining hall and shall take all reasorable precautions to
ensure that these workers attire themselves properly while on duty and are civil, polite,
sober and honest in their dealings with the University of Lucknow staff, students, visitors
and guests. He shall alze employ only thase workers whose antecedents have been verified
by the police and are medically fit in all respects,
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10. That any employee deployed by the Caterer in the premises becomes liable for
suspension or dismissal by the UNIVERSITY OF LUCKNOW due to his actions, disobedience
or misconduct, the caterer shall accept the decision of the UNIVERSITY OF LUCKNOW as
final and abide by such decision. For such an event, the UNIVERSITY OF LUCKNOW shall not
in any way be liable for any claim made by the concerned employee of the caterer for Wages
or damages and the caterer shall keep the University of Lucknow authorities inde minified.
11. The UNIVERSITY OF LUCKNOW will have the right to review the working of this
contract from time to time and If at any time it is found that the caterer has not fulfilled any
of the conditions of this contract or that his working is unsatisfactory, the UNIVERSITY OF
LUCKNOW may terminate the contract after glving the caterer three-month notice, but no
such natice will be necessary if the contract is terminated on the ground of service of any
undesirable commaodity.

12. That the caterer will not transfer or assign any part of his interest under this contract
and that this contract shall also be liable to be terminated by the death or insolvency of the
caterer before the expiry of the periad of this contract.

13. That it is agreed between the parties that no interest whatsoever in the premises has
been assigned by the UNIVERSITY OF LUCKNOW to the contractar and the possession of the
premises will always that of the UNIVERSITY OF LUCKNOW, even when the premises are in
use or occupation of the caterer,

14. The UNIVERSITY OF LUCKNOW shall provide to the caterer necessary equipments,
furniture & fixtures, as per attached Annexures and he shall maintain them in good
condition. He shall be responsible for their maintenance,

15. The caterer shall provide all other implements for running the canteen like crockery,
cutlery, table linen, flower posts, livery or the Canteen Staff and these shall be of good
quality and standard.

16. The caterer shall be required to procure gas refills in sufficient quantity for cooking
purposes at his cost. The cooking equipments shall be provided in working condition by the
UNIVERSITY OF LUCKNOW. However, subsequently aperational expenses will be borne by
the caterer himself. The caterer shall be responsible for any loss/theft of the gas cvlinders
and other equipment provided to him by the UNIVERSITY OF LUCKNGW.

17. The caterer shall alse be responsible for the upkeep of equipments provided by the
UNIVERSITY OF LUCKNOW. In case of any damage to the furniture and equipments (list
attached) by any person, he will immediately inform in writing the concerned autharities of
the UNIVERSITY OF LUCKNOW for recovery of such losses/damages from the defaulters,
failing which the caterer shall himself be liable to pay the cost as decided by the UNIVERSITY
OF LUCKNOW,

18. Al the equipments, furniture/fixtures, Including gas and electrical installation of the
Mess/Canteen kitchen/dining hall shall be given to Contractor in good working condition.
These will be used carefully & cautiously by his employees. The repairs up to the cost of Rs,
1,000/- of the gas and electrical appliances will have to be got done by the Contractar at his
OwWn cost,
<19. That the Mess shall maintain a Suggestion Book for recording suggestions for
improvement of Canteen Services. Such suggestions, as approved by the University of
Lucknow authorities, shall be forthwith acted upon. The suggestion baak shall be kept open
for inspection by the University of Lucknow designated authorities. In witness whereof the
parties have put their hands to this agreement on the day aforesaid.

Signed on behalf of the Contractor

Signed for and on behalf of the University of Lucknow
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{Authorised Signatory)
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