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What is MIS

• Information system is defined as a collection of elements that
capture data and convert it in information and disseminate to the
decision-makers in an organization.

• A management information system (MIS) is an information system
used for decision-making, and for the coordination, control,
analysis, and visualization of information in an organization.

• A Management Information System is a set of combined procedures
that gathers and produces reliable, relevant, and properly organized
data that supports the decision making process of an organization.
To sum up, it is a group of processes through which data is
obtained, sorted, and displayed in a useful way for decision-making
purposes.

• Management Information Systems are very useful tools for the
purpose of reviewing and controlling company’s operations.
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MIS Characteristics

• The MIS integrates the information flow between different functional areas.
• MIS caters to the information needs of all levels of management 
• The main characteristics of the management information system are :
• MIS is flexible and can be adapted to the changing needs of the organization.
• MIS uses an integrated database and supports a variety of functional areas.
• MIS supports the data processing functions of transaction handling and record keeping.
• MIS provides operational, tactical and strategic levels of the organization with

structured information.
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Information Concerns with

• Right Information 

• To right person

• At right place

• At right time

• In right form

• At right Cost
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Levels of Management
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Information System

• An information system (IS) can be any organized
combination of people, hardware, software,
communications networks, data resources, and policies
and procedures that stores, retrieves, transforms, and
disseminates information in an organization.

• People rely on modern information systems to
communicate with one another using a variety of
physical devices (hardware), information processing
instructions and procedures (software),
communications channels (networks), and stored data
(data resources).
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Role of Information System

Three vital roles that information
systems can perform for business
enterprise:

• Support of business processes and
operations.

• Support of decision making by
employees and managers.

• Support of strategies for competitive
advantage.
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Information System Classification
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OSS Vs MSS
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Information System Functions

The information systems function represents: 

• A major functional area of business equally as important to business success as the
functions of accounting, finance, operations management, marketing, and human
resource management.

• An important contributor to operational efficiency, employee productivity and morale,
and customer service and satisfaction.

• A recognized source of value to the firm.

• A major source of information and support needed to promote effective decision

making by managers and business professionals.

• A vital ingredient in developing competitive products and services that give an
organization a strategic advantage in the global marketplace.

• A dynamic, rewarding, and challenging career opportunity for millions of men and
women.

• A key component of the resources, infrastructure, and capabilities of today’s
networked business enterprises.

• A strategic resource.

10



About System

A system is defined as a set of interrelated components,
with a clearly defined boundary, working together to
achieve a common set of objectives by accepting inputs
and producing outputs in an organized transformation
process

System Have

• Input 

• Processing 

• Output 

• Feedback 

• Control
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System Activities 
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Information System Resources
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Thanks

Dear Students

If you have queries, Please feel free to contact me at 

e-Mail: rajeshgoutam82@gmail.com

Mobile No: 9453838526
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